
October 2022 New Policies, Revised Policies Annual & Biennial Reviews 

 

 

New Policies             

• Human Resources - Weekend Staffing Package VIII  

• Laboratory- Guide to Laboratory Services  

• Laboratory - Laboratory Results Turn-Around Time 

 

Revised Policies           

• Lab  

o Identification of Blood Product Unit 

o COVID-19 Mandatory Reporting 

o Laboratory Call 

o PRN Lab Personnel 

o Microbiology Safety Guidelines 

• Employee Health -   Flu Vaccination Policy    

 

Biennial Reviews             

• Laboratory 

• Nursing (All shared department nursing procedures OP, Specialty, ER, AC, Surgery) 

• Pharmacy 

• Plant Ops/ Pool 

• Skilled Care 

• Medical Associates Clinic 

• Utilization Review and Management Plan (Annual Review) 

 

Procedures updated outside of scheduled review   

• Medical Staff  

o Peer Review (procedure revisions only) 

 





































































Title New
No 

Changes
Revised 

Statement
Revised 

Procedure
Retired Comments

Blood Bank-New Processes & Procedures x x Went to CAH March 2022, Reviewed Oct 2022
Blood Bank Record Retention x x Went to CAH March 2022, Reviewed Oct 2022
Comparison of Past Blood Bank Records x
Critical Hematology Results x Formating changes, updated procedure
Error File - Blood Banking x
Laboratory Call x x Revised Purpose and procedure
Look Back and Patient Notification x Minor typo fixed, updated reference PS ID

Massive Blood Transfusions x Formatting and updated procedure
Microbiology Safety Guidelines x x Updated entire policy for current guidelines
Notifying FDA of Fatalities Related to Blood 
Collection or Transfusion

x x
Updated Procedure March 2022, Reviewed Oct. 
2022

PRN Personnel x x Updated to follow current Lab PRN Policy
Proficiency Testing x Minor edit in procedure. 
Quality Control Daily Decision x Minor typo fix, added heme/coag
Quality Control Requirements x Updated formatting and QC requirements
Release of Blood in Emergency Situations x Minor correction in procedure. 
Releasing of Crossmatched Units Back to Blood 
Bank Inventory

x
Added clearer language 

Selection of Donor ABO/RH
x

No changes on Policy, just removed label on 
policy with incorrect number. Crossover from 
previous system. 

Ordering Tests Using Order Management 
x

Requested to be retired in 2020 - Still in Policy 
Stat

Storage of Blood Components in the Event of 
the Loss of Monitored Refrigeration or 
Refrigerator Malfunction

x This is duplicate information. Please Retire this 
Policy. 

Quality Assurance Plan 
x

edited to fit current Lab Quality Assurance 
Program. 

Blood Lead Test Mandatory Reporting X Updated reporting process

COVID-19 Mandatory Reporting 
X X 

Updated Purpose to no longer report negatives, 
updated reporting procedure. 

Emergency Transfer of Blood Components with 
a Patient to Another Institution

x
Formatting changes, updated procedure. 

Identification of Blood Product Unit x x Updated Policy statement and procedure 
Laboratory Quality Assessment: Phlebotomy 
Adverse Reactions 

x

Guide to Laboratory Services x
Laboratory Results Turn-Around-Time x 

2022
Laboratory Services Biennial Review



Title New
No 

Changes
Revised 

Statement
Revised 

Procedure
Retired Comment

Administration of Medication x
Revised Policy statement through CAH 

august 2022

Authorization for Decisions in the Absence of the CNO x
Basic Life Support/CPR Education x
Chain of Command for Patient Care Concerns x
Changes in Patient Status x
Emergency Medication Drug Reference x
General Information: Rabies x
Informed Consent x
IV Potassium Administration x
Mandatory Reporting of Naloxone Administration x No longer required
Notification of Medical Examiner/Police x
Patient Identification x
Patient Self-Determination Act/Do Not Resuscitate x
Patient Transfer within Hospital x
PRN Nursing Pool x
Public Inquiries of Patient's Physical Condition x
Refrigerators that Contain Medicaitons x
Restraints x
Safe Haven for Newborns x
Special Drug Precautions x
Time Out- Universal Protocol for Prevention Wrong Site, 
Wrong Procedure and Wrong Person Surgery x

Nursing Biennial Review                                                                                                                              
(All Nursing Department's shared procedures - Outpatient, Specialty, ER, Med/Surg, Surgery)

2022



SOPs
SOP Acute Alcohol Intoxication x
SOP Administering Medications to Children 16 Years and 
Younger x
SOP Adrenal Insufficiency Screening with Cosyntropin x
SOP Autopsies x
SOP Blood Transfusion, Administration of Blood x
SOP Blood Warmer x
SOP Crash Cart x
SOP Decontamination Procedure x
SOP Defibrillator x
SOP Discharge Against Medical Advice x
SOP Discharge Criteria After Sedation/Anesthesia x
SOP EKGs x

SOP Emergency Drugs and Supplies for the Pediatric Patient x
SOP Emergency Request for Uncrossed-Matched Blood x
SOP Epidural Analgesic, Continuous Infusion or Bolus x
SOP Feeding Tube Maintenance x
SOP Fungal Cultures x
SOP Heparin Drip x
SOP Infusions, Transfusions, and IV Medications x
SOP Initial Dosing Guidelines x
SOP Insertion of PICC x

SOP Instructions for Patients Who Have Been Transfused x
SOP Insulin Pens x

SOP Intrathecal Narcotic Post-Operative Pain Management x
SOP Intravenous Immune Globulin Infusion x



SOP Intravenous Medication Administraiton During a Code 
Blue x
SOP IPOST x
SOP IV Conscious Sedation x
SOP IV Push Dilantin Adminstration x
SOP IV Remicade Infusion x
SOP Keo Feeding Tube Insertion x
SOP Lumbar Puncture x
SOP Lumbar Puncture for Pediatric Patient x
SOP Management of Occluded PICC Line x
SOP Medical Emergency Procedure/Cardiopulmonary 
Resuscitation x
SOP Nasogastric Tube x
SOP Nursing Performance Improvement Plan x
SOP Obtaining Blood from the Lab x
SOP Obtaining Eyes for Donation x
SOP Ostomy Care x
SOP Pain Management x
SOP Pediatric IV Therapy, Soluset Guidelines x
SOP Pediatric Safety/Security x
SOP Safeguarding the Patient with Allergies x
SOP Seizure Precautions x
SOP Severe Sepsis/Septic Shock x
SOP Telephone Advice x
SOP Tetanus - Diptheria x
SOP Thermometers x
SOP Treatment for Pain- Chronic vs. Acute Conditions x
SOP Urethral Specimens (Male and Female) x
SOP Use of Blanket Warming Cabinet x
SOP Use of LMX Cream Prior to IV Needle Insertion x



SOP Valuables x
SOP Viral Studies Procedure x
SOP Weighing the Patient x

SOP Wound Photography
x

Updated instructions. Can now be done 
on IPAd and uploaded to Cerner.



Title New
No 

Changes
Revised 

Statement
Revised 

Procedure
Retired Comments

Admitting, discharging, and transferring of patients in the 
automated dispensing machines.

X

Adverse Drug Reactions X
After Hours Drug Procurement X
After Hours Pharmacy Coverage X
Ambulance Service X
Antimicrobial Stewardship X

Assigning Beyond-Use Dates to Compounded Preparations X

Automatic Stop Orders X
Automatic Therapeutic Substitution for 
Hydrocodone/Acetaminophen (APAP) Tablets

X

Automatic Therapeutic Substitution for Proton Pump Inhibitors X

Bedside Medications X
Bulk Medication Dispensing Upon Discharge X

Chemotherapy safety and chemotherapy spill procedures. X

Compounding of Non-Sterile Preparations in the Pharmacy X

Compounding Sterile Preparations in the Pharmacy X
Controlled Substance Medication Removal from Omnicell X
Controlled Substance Restock X
Controlled Substances X
Daily Pharmacy Routine X
Drug Allergies X
Drug Product Recall X
Drug Substitution X
Drug Utilization Review/Antibiotic Utilization. X
Drug/Drug Interactions X
Drugs and Services in a Disaster X
Emergency Boxes and Carts X
End of Shift Count of Narcotics and Controlled Substances X

Pharmacy Biennial Review
Oct-22



Title New
No 

Changes
Revised 

Statement
Revised 

Procedure
Retired Comments

Financial Tracking X
Formulary X
General Nursing Access Options X
General Safety X
General Support X
High Alert Medications X
Infiltration and Extravasation Management X
Intranasal Drug Delivery Via Atomizer X
Investigational Drugs X
Laminar Flow Glove-Box Isolator Hood Maintenance X
Licensure of Pharmacy Personnel X
Medication Acquisition, Inventory Control and Floorstock 
Inspections.

X

Medication Administration with a Patient on Leave of Absence X

Medication HCPCS J-Codes and Software Behavior With Regard 
to Quantity

X

Medication Removal X
Medication Restock X
Medication Shortages X
New employee orientation. X
New Medication Orders X
Obtaining Non-Formulary Drugs from Outside Pharmacies X
Omnicell Drawer will Not Open X
Operator Access X
Patient Education X
Patients Home Medications X
Pharmaceutical Sales Representatives X
Pharmacist Responsibilities for Automated Medication 
Distribution Systems (AMDS)

X

Pharmacist Review of Medication Orders X
Pharmacy Access when Pharmacist is Absent X
Pharmacy and Therapeutics Committee X
Pharmacy Department Hours of Operation X
Pharmacy Record Keeping X
Pharmacy Requirements X



Title New
No 

Changes
Revised 

Statement
Revised 

Procedure
Retired Comments

Report Request X
Reporting of Medication Errors, Adverse Drug Events and Drug 
Incompatibilties

X

Returning Unused Medications to Omnicell X
Safe Handling of Hazardous Drugs X
Safe Injection Practices X
Sample Drugs X
Security of the Pharmacy Department X
Sound Alike / Look Alike Drugs (SALAD) X
Stat Orders X
Telepharmacy X
Unit Dose Packaging X
Unresolved Controlled Substance Discrepancy X

Vancomycin Laboratory Monitoring Guidelines X
Revised procedure to allow pharmacist discretion to 
manage trough levels and make dosage adjustments.

Wasting Controlled Substance Medications X



Title New No Changes
Revised 

Statement
Revised 

Procedure
Retired Comments

Air Handling Eguipment x
Alarm System Test and Drill x
Back-Up Energy Source for Boilers x
Boiler/Boiler Room x
Definitions of Utility Failure x
Electrical Distribution System Annual Inspection x
Elevator Failure x
Emergency Generator Failure x
Failure of Fire System x
Failure of Gas or Vacuum Systems x
Failure of Natural Gas Supply x
Failure of Sprinkler System under review
Failure of Water Distribution-System x
Fire Door Inspections x
Fire Extinguisher Inspection x
Kitchen Hood Fire Extinguishing System x
Management of Electrical System Failure x
Personal Electrical Equipment x

Preventative Maintenance of Emergency Generator x
Preventive Maintenance of Air Filters x
Record Retention x
Records on Contracted Equipment and Services x
Refrigeration Equipment x
Rules and Regulations x
Test of Emergency Diesel Generators x
Therapy Pool Sanitation Policy x
Types of Fires Fire Extinguishers x
Underground Storage Tank x
Use of Electric Equipment in Oxygen Enriched 
Environments x
Utilities and Equipment, Continuing Education x
Utilities Management Emergency Power x
Utilities Management Emergency Shutoff Labels x
Utilities Management Program x
Water Management plan x
Sprinkler System Impairement x
Water temperatures in patient/exam rooms x 

Plant Ops / Pool Biennial Review
2022



SOPs
Buildings & Grounds Safety x
Company Vehicles x
Compressed Gas & Oxygen Use x
Confined Space Entry x
Control of Air Flow in Facility x
Cutting Welding & Hot Work Operations x
Departmental Safety x
Electrical Systems x
Emergency Phone Numbers
Eq. Operation, Condition, and Malfunction report x
Extension Cords x
Failure of Essential Equipment x
Failure of HVAC System x
Failure of Plumbing System or Flooding x
Failure of-Steam Delivery System x
Fire Alarm components testing & inspecting x
Hazard Communication Program x
Holiday/Seasonal Decorations x
Infection Control for Maint.  personnel x
Inventory and Inspection of New Equipment x
List of Chemicals Not To Be Mixed x
Lock out/Tag-out Program during equipment repair x
Logbook and Significant Occurrences x
Maintenance Department On-Call Policy x
Maintenance Work Request System x
Maintenance Work Schedule x
 Vacuum Systems Preventive Maintenance x
Outside Contractors x
Painting Procedure All Areas x
Plant Operations and Maintenance Program x
Preventative Maint of Water Dist & Plumbing System x
Preventative Maintenance x
Preventative Maintenance of Boiler and Steam System x
Preventative Maintenance of HVAC System x
Scheduled or Requested Plant Improvements x
Snow Removal x
Emergency Phone Numbers x



Title New No Changes
Revised 

Statement
Revised 

Procedure
Retired Comments

Admission to Skilled (Swing Bed) Level of Care x

Dental Services x

Referrals from Outside Facilities x

Skilled Rehab Services x

Skilled Resident Assessments x

Skilled Resident Nutrition x

Skilled Social Services x

Skilled/Swing Bed Resident Activities x

Skilled/Swing Bed Resident Rights x

Specialized Rehabilitative Services x
Swing Bed/Skilled Comprehensive Care Plans & Service 
Provided x

Transfer or Discharge of Skilled/Swing Bed Resident x

Skilled Care Services Biennial Review
2022



Title Policy Area Summary of Changes Revised?
Clinic Office Schedule Physicians Clinic update providers and hours Revised procedure 
Clinic Staffing Physicians Clinic Added Paramedic to provider's nurse Revised procedure 
Compliance with Federal, State and Local Laws Physicians Clinic spelling error Revised procedure 
Confidentiality of the Clinical Record Physicians Clinic added "and clinics" Revised procedure 
Emergency Drugs Physicians Clinic changed clean utility to South Nurse work area Revised procedure 
Infection Prevention Physicians Clinic added "or on the wall outside the exam room Revised procedure 

Management of Pain Prescriptions Physicians Clinic
changed contract to agreement # 5& 6 and added the agreement 
orginates from chart with a copy given to patient in # 5 Revised procedure 

Patient Medical History Physicians Clinic
under #2 changed "past medical history to current medication 
and histories Revised procedure 

Program Evaluation Physicians Clinic Annual changed to Biannual (every two years) Revised procedure 
Administrative Structure Physicians Clinic Unchanged
Bladder Scanner Physicians Clinic Unchanged
Chaperone Policy Physicians Clinic Unchanged
Cleaning and Sterilization of Instruments Physicians Clinic Unchanged
Cleaning of the Clinic Physicians Clinic Unchanged
Clinic Charges and Billing Physicians Clinic Unchanged
Clinic Operating Hours Physicians Clinic Unchanged
Concurrent Review of Patient Care Physicians Clinic Unchanged
Consent to Treatment/Informed Consent Physicians Clinic Unchanged
Disclosure of Ownership Physicians Clinic Unchanged
Documentation Physicians Clinic Unchanged
Dress Code Physicians Clinic Unchanged
Drugs and Biologicals Physicians Clinic Unchanged
Emergency Care During Clinic Hours Physicians Clinic Unchanged
Governing Body Physicians Clinic Unchanged
In-service Training/Continuing Education Physicians Clinic Unchanged
Medical Director Physicians Clinic Unchanged
Medical Record Audit Physicians Clinic Unchanged
No Show Appointments Physicians Clinic Unchanged
Non-Medical Emergencies Physicians Clinic Unchanged
Normal Daily Routine of the Clinic Physicians Clinic Unchanged



Organizational Chart Physicians Clinic Unchanged
Patient Assistance Plan Physicians Clinic Unchanged
Patient Dismissal Physicians Clinic Unchanged
Performance Improvement Physicians Clinic Unchanged
Performing an Electrocardiogram Physicians Clinic Unchanged
Pharmacy Review Physicians Clinic Unchanged
Physical Plant Safety Physicians Clinic Unchanged
Physician Responsibilities Physicians Clinic Unchanged
Policies and Procedures Physicians Clinic Unchanged
Preventive Maintenance Physicians Clinic Unchanged
Protection of Health Information Physicians Clinic Unchanged
Provider Treating Self and Family Members Physicians Clinic Unchanged
Provision of Rural Health Clinic Services Physicians Clinic Unchanged
Refrigerators at the Clinic Physicians Clinic Unchanged
Release of Information Physicians Clinic Unchanged
Retention and Storage of Medical Records Physicians Clinic Unchanged
Review of Clinic Operations Physicians Clinic Unchanged
Review of Health Care Policies Physicians Clinic Unchanged
Scope of Care by Midlevel Practitioner Physicians Clinic Unchanged
Security and Confidentiality of the Health Record Physicians Clinic Unchanged
Snow and Ice Physicians Clinic Unchanged
Storage of Medications Physicians Clinic Unchanged
Tornado Alert Plan/Severe Thunderstorm Physicians Clinic Unchanged
Vaccine and Medication Storage and Handling Physicians Clinic Unchanged
Vaccines for Children Physicians Clinic Unchanged
Clinic Management Physicians Clinic update renewal date to 2 years unchanged 
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